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As part of ongoing improvements within Manitouwadge General Hospital, we are
in the midst of creating a Patient Statement of Values.

We are seeking input from our community members and clients. We are asking
that you review the provided draft copy of the Patient Statement of Values and
provide input/feedback back to us. This can be done on the statement itself,
through email to Debbie Hardy, dhardy@mh.on.ca or to any staff member
involved in your care. They will forward on yours comments.

Thank you in advance and we look forward to your feedback prior to finalizing the
Value statement.

Please review and provide feedback by March 15" 2011.

Debbie Hardy.
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Patient Statement of Values, Rights & Responsibilities

At Manitouwadge General Hospital we believe that our patients and their
families are partners in the delivery of quality patient care.

As a patient at MGH, you have the right to:

. Be treated in a compassionate, kind, courteous and respectful manner

« Receive care in a manner that recognizes individual dignity and privacy and
promotes individual autonomy

« Be fully informed about one’s medical condition

« Receive care focussed on ethical and evidence based practices for
continuous improvement

« Be cared for in an environment with practices that places your safety as the
first priority

« Give or refuse consent to the provision of health care services

. Be given information in a way you will understand

« All information necessary to make fully informed health care choices,
including information about who will provide particular services and their
qualifications;

« Receive information about choices that promote good health as well as about
measures that prevent illness and accident;

« Receive care without discrimination

« Receive timely care from skilled health care providers

. Expect that all information about your care will be kept private according to
the law

« Be able to get information from your health record according to the law

« EXxpress your concerns and get answers to your questions in a timely manner

« Know the names and roles of people involved in your care

« Receive care without mental, physical, sexual or financial abuse;

. Participate in any assessment of personal care requirements and in the
development of plans for care;

. Make complaints, raise concerns, and recommend changes without fear of
interference, coercion, discrimination or reprisal;

. Be informed of the laws, rules and policies affecting providers of health care
services

« Know if clinical students may be helping in your care, under supervision,
and that you have the right to refuse if you do not wish to have students
participate in your care



« Know if your care may be involved in research and that at all times you will
be asked for consent and have the right to refuse without your care being
affected

As your care providers at Manitouwadge General Hospital, we expect that you:

« Participate in decisions about your care and discharge from the hospital

« Accept responsibility for the decisions you make about your treatment

« Be polite and respect other patients, visitors and members of the health care
team

« Alert care providers of any situation you feel is unsafe or may result in harm

« Respect hospital policies and property

« Give accurate information to your care team and let them know if you
cannot follow the care instructions

« Ask questions and tell your care team if you do not understand

« Give your health care team the name of the person who will represent you in
the event that you cannot make decisions for yourself

« Take care of your personal things and send home anything that is not needed

« Understand and be responsible for all fees not covered by OHIP or private
insurance during your hospital stay





